
Friends and Family Questionnaire report
Month: April

Physical Online

Extremely Likely                                 6 3

Likely 1 0

Neither Likely nor unlikely 0 0

Unlikely 0 0

Extremely Unlikely 0 0

Don’t know                                          0 0

Total replies: 7 3

Comments:
‘You can see a Doctor quickly should you be in need. The reception staff are 
helpful and efficient.’
‘The flexibility of morning appointments rather than waiting for days. Friendly 
staff.’
‘Very professional and friendly staff.’
‘I’ve been a patient for 23 years and I’m very happy that the members of staff 
and Doctors are very caring. Thanks Wide Way.’
‘Friendly practice. Easy to get an appointment.’


