
 
Friends and Family Questionnaire report 
Month: September 2018 
 Physical Online 

Extremely Likely                                         2 0 

Likely 1 1 

Neither Likely nor unlikely 0 1 

Unlikely 0 0 

Extremely Unlikely 0 1 

Don’t know                                                        0 0 

Total replies:  0 0 

Comments: 
“I have always been satisfied with service given at this practice”. 
“Very friendly staff”. 
“The service is good, the doctors are good.  The online system works really 
well and the surgery hours works well for people who work”. 

 


